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Description
This example provides an overview of the cases cube and the kinds of things that can be 
analyzed within it.

Walkthrough

Open the CD_CaseActivities.xlsx template. Change the data source to the General Led-
ger cube as outlined in the Changing a Template’s Data Source Quick Start. 

You should see the pivot table below:.
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To get started, first select Cases Count from the Cases Measure Group and Case Count - 
Distinct from the Case Activities measures to place the total number of cases in the 
pivot table. 

You can see the difference between total cases and those with activities.

Next, to filter only active cases drag Active from Cases Characteristics to the report fil-
ter area.
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On the pivot table select only active from the Active drop-down. 

Filter events that have only happened this year by dragging the Created Date.Rolling 
Year attribute under Created Date into the Report Filter area. Then, select Current 
Year from the filter on the pivot table. 
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Drag Cases under the Case dimension to the Row Labels area to break the pivot area 
down by case number. 

Next, add the Activity Summary to the listing by checking it under Case Activities 
Properties folder. Using this attribute will allow us to easily add other properties to the 
listing.
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You should have a listing similar to this.

To flatten this out, go to PivotTable Tools and under Report Layout choose Show In 
Tabular Form.



Logos.NET Decision Support - 6 - Last Revised: April 4, 2017

QUICK START: Community Development - Case Activities

Under Subtotals select Do Not Show Subtotals to remove extra rows from the listing. 

Your listing should look similar to this: 
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To add some additional activity information, right click on an Activity and under Show 
Properties in Report select Activity Comments.
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Repeat this for a few additional properties such as Activity Type, Created By, and Cre-
ated Date. Your listing should look similar to this:

Some other items that may be interesting to answer using the Cases cube:

• Exception Reporting: How many closed cases have open inspections?

• How many cases of each type are we handling per year?


