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Description

In this example, we will try to determine if we have a high number of requests from cer-
tain individuals that we end up cancelling.

Walkthrough

Open the CD ServiceRequests.xlsx template. Change the data source to the General
Ledger cube as outlined in the Changing a Template’s Data Source Quick Start.

In the Pivot Table Field List, select Service Request from the Show Fields Related To
drop-down list.
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You should see the pivot table below:.
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First, add the Service Request Count to add the total number of service requests to the
pivot table.
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Next, filter by Request Status by finding it in the Characteristics folder under Service
Request and dragging it to the Report Filter area. Then, select Cancelled from the filter
on the pivot table.
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Next, select Reported By to break the results down by who reported the case. Reported
By is also found under the Service Request dimension in the Characteristics folder.
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To sort our results by the person who reported the most cancelled requests, simply right
click on a Service Request Count value and choose the Sort Largest to Smallest option
for Sort.
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You should have results similar to this.
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Some other things that may be interesting to answer using the Service Request cube.

® Is anyone consistently referred to and by who are they usually referred by?

® What are our open requests?

® How many requests are we getting each year? What types of requests are they?

® How long does it take us on average to resolve a request?
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